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Quality Assurance Overview

Accessibility laws
= Section 504 of the Rehabilitation Act of 1973
= Americans with Disabilities Act

A push to improve teaching
= UDL discussion April 16t with Glenda Hyer

Higher expectations from the government and public

The rise of Online Teaching

Expansion in shared teaching/credit capabilities

Technology growth and changes
= Student expectations
= Capabilities of schools
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Quality Assurance at Henderson

= First online classes 20 years ago

= Small Academic Technology department
= No official online policy

= Quality is Department driven

= First Instructional Designer - 2016

= First Quality Assurance rubric distributed — 2016
= CHICO rubric

= HSU joins OLC 2017 — 1 year
= Paid by School of Business

= HSU joins QM 2018 — still a member
= Paid by School of Business
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Quality Matters

Growth Clear Process Webinars & Research
Currently the most well known Provides clear steps and Membership allows access to QM
Quality Assurance process in the guidance for faculty to build content for all members. Some
US and is found internationally. courses in ways that meet laws courses and resources have a
More than 1500 colleges and and best practices. Their cost, but much of their other
Universities have been a part of certification would also assure content is free. Attend April 9t"
QM. they learn quality content using to learn more from Trudi Sabaj.

quality processes.
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QM Rubric

More Costly than others

Updated regularly

Multiple rubrics
= Higher Ed Online
= Higher Ed F2F
= Ftc...

80% standard
3 point items are vital elements

Rubric

= Public Rubric — https://www.qualitymatters.org/qa-
resources/rubric-standards/higher-ed-rubric

= Detailed Rubric - https://www.gmprogram.org/review/
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Other Options

= OLC
= Not as popular as QM, but similar structure
= Focuses more on improvement rather than a grade

= Rubric -
https://onlinelearningconsortium.org/consult/oscqr-
course-design-review/

= CHICO rubric
= Not widely used, but used during our BbLearn migration

= Great starter rubric/guidelines
= Rubric - https://www.csuchico.edu/eoi/rubric.shtml

v

Other Options PAGE 7
_verview Qualit‘ Assurance at Henderson Qualit* Matters P



https://onlinelearningconsortium.org/consult/oscqr-course-design-review/
https://www.csuchico.edu/eoi/rubric.shtml

Quality Assurance Overview:

Some form of quality assurance is very important for faculty to
ensure they meet all legal practices and create the best experience
for their students.

Quality Matters:

Henderson is part of QM, and you can participate in many
webinars for free. You can also peruse a lot of their information at
no cost.

Other Options:

You are not required to use QM. There are other options out
there like the CHICO rubric or the OLC’s Quality Scorecard Rubric.
The key is to find a good rubric that helps ensure you think about
important items that may be forgotten or overlooked.

Rubric
Discussion
Summary
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